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The following are the only symbols used for the purposes indicated below:

C - To signify Changed Regulation.

D - Delete or Discontinue

| « Change Resulting in an Increase to a rate

M - Moved from Another Tariff Location

N-New

R - Change Resulting in a Reduction to a rate

S . Mater Appearing Elsewhere or Repeated for Clarification
T - Change in Text But No Change to Rate or Charge

V - Signifies Vintage Tariff

Z - Correction
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TARIFF FORMAT

Page Numbering - Sheet numbers appear in the upper right comer of the page. Sheets are
numbered sequentially. However, new sheets are occasiondly added to the tariff. When a
new sheet is added between sheets aready in effect, a decima is added. For example, a new
sheet added between sheets 14 and 15 would be 14.1.

Page Revison Numbers - Revision numbers also appear in the upper right comer of each
page. These numbers are used to determine the most current sheet version on file with the
Commission. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14.
Because of various suspension periods, deferras, etc., the most current sheet number on file
with the Commission is not aways the tariff page in effect. Consult the Check She-et for the

sheet currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level
of coding is subservient to its next higher level:

2.
2.1.

2.1.1.

2.1.1A.

2.1.1AL
2.1.1.A.1.(a).
2.1.1.A.1.().L
21.1.A.1 (31().
2.1.1 A 1 .@10)( D).

Check Sheets . When a tariff filing is made with the Commission, an updated Check Sheet
accompanies the tariff filing. The Check Sheet lists the sheets contained in the tariff, with
a cross reference to the current revison number. When new pages are added, the Check
Sheet is changed to reflect the revision. All revisons made in a given filing are designated
by an asterisk (*). There will be no other symbols used on this page if these are the only
changes made to it (i.e, the format, etc. remain the same, just revised revison levels on some
pages.) The tariff user should refer to the latest Check Sheet to find out if a particular page
IS the most current on file with the Commission.

B

AF"M} v_j\‘ = f_j %‘ Ciu t !.f F

DECISION #: 4..&.7:29-4

ORIGINA.

| ssued:

Effective: (O -0 -G%

Issued by: Doug Garrett, Senior Director, Government and External Affairs



ICG Telecom Group, Inc. AZCC. Taiff No. 1
161 Inverness Drive West Origind Page 5

Englewood, Colorado 80 112

SECTION 1 - TERMS AND ABBREVIATIONS O R l G E N;ﬁ

Access Line « An arrangement which connects the Customer’ s telephone to the Company’s
designated switching center or point of presence.

Authorization Code- A number assigned to each Travel Card Customer which is dialed by the
Customer or Authorized User upon access to the Company’ s service. An Authorization Code
identifies the caller and validates the caller’'s authorization to use the services provided.

Authorized Usr - A person, firm, partnership, corporation or other entity who is authorized by the
Customer to be connected to and utilize the Company’s services under the terms and regulations of
this tariff.

Business Customer - For the purposes of this tariff, a Business Customer is a Customer of the
Company whose primary use of the Company’s service is for business purposes. A Business
Customer is aso a Customer who accesses the Company's service using a presubscribed Access
Line that has been assigned a business class of service by the local service provider.

Casual Calling- Access to the Company’s network and the subsequent use of service by the
Customer through the dialing of an access code in the format of 10XXX, 101XXXX or other code
sequence, where the last digits represented by the "X" ae the unique Carrier Identification Code
(CIC) assigned to the Company.

Commission = Refers to the Arizona Corporation Commission.
Company o Carrier = ICG Telecom Group, Inc. unless otherwise clearly indicated by the context.

Cusomer - A person, firm, partnership, corporation or other entity which arranges for the Company
to provide, discontinue or rearrange telecommunications services on behaf of itself or others, uses
the Company’s telecommunications services; and is responsible for payment of charges, al under
the provisions and terms of this tariff. Customer also includes any person, firm, partnership,
corporation, or other entity 1) which resells the services of the Company to end users, 2) places
Casua Cals using the Company’'s service; or 3) accepts the charges for a collect or third party billed
call.

Dedicated Access Origination/Termination = Where originating or terminating access between the
Customer and the Company is provided on dedicated circuits. A method ofreaching the Company’s

services whereby the Customer is connected directly to the Company’s access point without utiliziny S

the services of the local switched network. - wved) FUR FILING
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SECTION 1= TERM S AND ABBREVIATIONS (CONT’D')O Ri @%?@ ;P

Equal Access - Where the local exchange company central office provides interconnection to
interexchange carriers with Feature Group D circuits. In such end offices, Customers can
presubscribe their telephone ling(s) to their preferred interexchange carier.

Initial And Additional Period - The Initid Period denotes the interval of time alowed a the rate
specified for a connection between given service points. The Additional Period denotes the interval
of time used for measuring and charging for time in excess of the Initid Period.

LEC - Local exchange company.

Marks - A collective term to mean such items as trademarks, service marks, trade names and logos,
copyrighted words, artwork, designs, pictures or images; or any other device or merchandise to
which lega rights or ownership are held or reserved by an entity.

Pay Teephone - Telephone instruments provided by other telecommunications companies for use
by guests, patrons, visitors, or transient third parties. Pay Telephones permit the user to place calls
to other parties and hill such cals on a non-sent-paid or sent-paid-basis. To facilitate sent-paid
cdling, Pay Telephones can be equipped with a credit card reader, coin box, or similar device that
dlows charges to be collected for each cal a the instrument.

Resdential Customer . For the purposes of this tariff, a Residentia Customer is a Customer of the
Company whose primary use of the Company’s service is for personal use in a house, apartment or
other residential dwelling unit. A Residential Customer is also a Customer who accesses the
Company’s service using a presubscribed Access Line that has been assigned a residential class of
service by the loca service provider.

Premises « The physical space designated by the Customer for the termination of the Company’s
service.

- b B O N e o %1 -+t v

#‘r‘\‘r-w-, e ;-a i~ .
AP Y ‘"'%Gni!”.l_%éjj

HEYN] #MZZO

SI0ON

OF

| ssued: Effective: 0 -30~- %

Issued by: Doug Garrett, Senior Director, Governrnent and External Affairs



ICG Telecom Group, Inc. AZ.C.C. Tariff No. 1
161 Inverness Drive West Original Page 7

Englewood, Colorado 80 112

SECTION 1- TERMS AND ABBREVIATIONS (CONT’DORiG i NAE

Special Access Origination/Termination « See Dedicated Access.

Switched Access Origination/Termination - Where access between the Customer and the
interexchange carrier is provided on local exchange company Feature Group circuits and the
connection to the Customer is a LEC-provided business or residentid access line. The cost of
switched Feature Group access is billed to the interexchange carrier.

Travd Card - A hilling arrangement whereby the Customer or Authorized User may hill the charges
for a cal to a Company-issued account number. The terms and conditions of the Company or its
billing agent apply to payment arangements. Travel Cards are issued by the Company and provide
the Cusomer or Authorized User with a Trave Card Account, Authorization Code and instructions
for accessing the Company's network.

Trave Card Call - A service whereby the Customer or Authorized User dials all of the digits
necessary to route and hill a cal placed from a location other than higher resdence or norma place
of business. Service is accessed via a “I-800" or other toll-free access code diding sequence.

V & H Coordinates « Geographic points which define the originating and terminaing points of a
cdl in mahematicd terms so that the airline mileage of the cal may be determined. Call mileage
may be used for the purpose of rating cals.
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21

2.2

SECTION 2 - RULES AND REGULATIONS o
Undertaking of The Company ORIG I NA&,

211 The Company undertakes to furnish communications service pursuant to the terms
of this tariff in connection with one-way and/or two-way communications originating
and terminating between points within the State of Arizona. The Company’s sarvices
and facilities are avallable twenty-four (24) hours per day, seven (7) days per week.

2.1.2 The Company is responsble under this tariff only for the services and facilities
provided hereunder, and it assumes no responshility for any service provided by any
other entity that purchases access to the Company network in order to originate or
terminate its own services, or to communicate with its own Customers.

2.1.3 The Company arranges for instalation, operation, and maintenance of the
communications services provided in this tariff for Customers in accordance with the
terms and conditions set forth under this tariff. The Company may act as the
Customer’s agent for ordering access connection facilities provided by other carriers
or entities, when authorized by the Customer, to alow connection of a Customer's
location to the Company’s network. The Customer shdl be responsible for Al
charges due for such service arrangements.

Use of the Company’s Service

22.1 Savices provided under this tariff may be used by the Customer for any lawful
telecommunications purpose for which the service is technicaly suited.

2.2.2 The services the Company offers shall not be used for any unlawful purpose or for
any use as to which the Customer has not obtained all required governmental

approvals, authorizations, licenses, consents and permits.

2.2.3 The Company may require gpplicants for service who intend to use the Company’s
offerings for resale, shared and/or joint use to file a letter with the Company
confirming that their use of the Company's offerings complies with relevant laws and
the Arizona Corporation Commisson regulations, policies, orders, and decisons.
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SECTION 2 - RULES AND REGULATIONS (CONT'D) ORH EENI” ;
b B

2.2 Use of the Company’s Service (Cont’d)

224 A Customer may transmit or receive information or sgnas via the facilities of the
Company. The Company’s services are designed primarily for the transmission of
voice-grade telephonic signals, except as otherwise stated in this tariff. A user may
transmit any form of signal that is compatible with the Company’s equipment, but the
Company does not guarantee that its services will be suitable for purposes other than
voice-grade telephonic communication except as specificaly stated in  this tariff.

23 Limitations

231 The Company reserves the right to discontinue service when necessitated by
conditions beyond its control, or when the Customer is using the service in violation
of the provisions of this tariff, or in violaion of the law.

2.3.2 Sewvice is offered subject to the availability of the necessary facilities and equipment,
or both facilities and equipment, and subject to the provisions of this tariff.

2.3.3 The Company does not undertake to transmit messages, but offers the use of its
facilities when available, and will not be liable for errors in transmission or for
fallure to establish connections.

2.3.4  Service may be limited or discontinued by the Company, without notice to the
Customer, by blocking traffic to certain countries, cities, or NXX exchanges, or by
blocking calls using certain Account Codes or Authorization Codes, when the
Company deems it necessary to take such action to prevent unlawful use of its
service. Service will be restored as soon as it can be provided without undue risk.

2.35 The Company reserves the right to limit or to alocate the use of existing facilities,
or of additiona facilities offered by the Company, when necessary because of lack
of facilities, or due to some other cause beyond the Company’'s control.
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SECTION 2 - RULES AND REGULATIONS (CONT'D) ORE(« gg
¥
24  Assgnment and Transfer

24.1 All facilities provided under this tariff are directly or indirectly controlled by the
Company and the Customer may not transfer or assign the use of service or facilities
without the express written consent of the Company. All regulations and conditions
contained in this tariff shall apply to al such permitted assignees or transferees, as
well as dl conditions of service. Such transfer or assgnment, when permitted, shall
only apply where there is no interruption of the use or location of the service or
facilities.

2.5 Use of Company’s Service by Others
25.1 Resale and Sharing

There are no prohibitions or limitations on the resde of services. Prices for resold
or shared services are those appearing in this tariff Any service provided under this
tariffmay be resold to or shared with otherpersons at the option of Customer, subject
to compliance with any applicable laws or the Arizona Corporation Commission
regulations governing such resale or sharing. The Customer remains solely
responsible for al use of services ordered by it or billed to its telephone number(s)
pursuant to this tariff, for determining who is authorized to use its services, and for
notifying the Company of any unauthorized use.

25.2 Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under this tariff.
From each joint use arangement, one member will be designated as the Customer
responsible for the manner in which the joint use of the service will be alocated. The
Company will accept orders to start, rearrange, relocate, or discontinue service only
from the Customer. Without affecting the Customer’s ultimate responsibility for
payment of all charges for the service, each joint user shal be responsible for the
payment of the charges billed to it.
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SECTION 2 « RULES AND REGULATIONS (CONT’ DOR?G”\E;‘

2.6 Liability of the Company

261 The Company’s liability for damages arising out of mistakes, interruptions,
omissions, delays, errors, or defects in transmisson which occur in the course of
furnishing service or facilities, in no event shall exceed $100.00 or an amount
equivalent to the proportionate charge to the Customer as described in Section 2.11,
whichever is greater, for the period during which the faults in transmission occur.

2.6.2 The Company sndl not be liable for any clam or loss, expense or damage (including
indirect, special or consequential damage), for any interruption, delay, error,
omission, or defect in any service, facility or transmission provided under this tariff,
if caused by any person or entity other than the Company, by any mafunction of any
sarvice or facility provided by any other carier, by an Act of God, tire, war, civil
disturbance, or act of government, or by any other cause beyond the Company’s
direct control.

2.6.3 The Company shall not be liable for, and shall be fully indemnified and held
harmless by the Customer againgt any clam or loss, expense, or damage (including
indirect, speciad or consequentidl damage) for defamation, libel, Sander, invasion,
infringement of copyright or patent, unauthorized use of any trademark, trade name
or service mark, unfair competition, interference with or misappropriation or
violation of any contract, proprietary or credive right, or any other injury to any
person, property or entity arising out of the material, data, information, or other
content revealed to, transmitted, or used by the Company under this tariff; or for any
act or omission of the Customer; or for any persona injury or death of any person
caused directly or indirectly by the installation, maintenance, location, condition,
operation, failure, presence, use or remova of equipment or wiring provided by the
Company, if not directly caused by negligence of the Company.

2.6.4 The Company shal not be liable for any defacement of or damages to the premises
of a Customer resulting from the furnishing of service which is not the direct result
of the Company’s negligence.

2.6.5 Service furnished by the Company may be interconnected with the services or
facilities of other carriers or private systems. However, service furnished is provided
solely by the Company and is not a joint undertaking with other. partm.s..n
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SECTION 2 «- RULES AND REGULATIONS

(CONT6 : .
2.6  Liability of the Company (Cont'd) RG I NAL

26.6 The liddlity of the Compary for arars in hilling thet resut in ovapaymat by the
Cugomeg ddl be limited to a aedt equd to the dalar amount aroneady billed
a, in the evat that paymat hes been mede and service has been discontinued, to a
refund of the amount aroneoudy hilled.

26.7 The Compay ddl be indamified and saved hamless by the Cudomer from ad
agand dl loss liddlity, damege and expense induding ressoneble counsd fees due
to: .

1) Any ad or omisson of: (8 the Cudomer or Authorized User, (b) ay ohe
entity fumishing savice, equipment or fadlities for use in conjuncion with
s|vicess or fadliies provided by the Compaty; or (© common carigs
exogt as contracted by the Compary;

2) Any dday o falure of pafomance o equipmat due to causss beyond the
Compay’s contrd, induding but not limited to, ads of God, fires floods
eathquakes  hurricanes, or other catastrophes; national emergencies,
insurrections, riots wars or other dvil commoations drikes, lockouts work
stoppages or other labor difficulties; criminal actions taken against the
Compary; unavaladlity, falue o mdfudion of equpmet o fadlities
provided by the Cudtomer or third paties and awy lav, order, reguldion or
other adion of ay govaning authority or agency theredf;

3) Any ulavfu o unauthorized use of the Company's fadliies and savices

4) Breech in the privacy o sscuity of communications trangmitted over the
Compay's fadlities

5) Changes in ay of the fadliies opadions or procedures of the Company
thet render ay equpmat, fadlites or savices provided by the Cudomer
oolde o require madficion or dtedion of uch equipmat, fadlities
o s|avices o ohawise dfedt thar use or pafomance
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.6 Liability of the Company (Cont’d)

ORIGINAL

6) Any noncompletion of cals due to network busy conditions,

7 And any other claim relating to the use of or furnishing of use of the
Company’s services or faciliies which resulted from any act or omission of
the Customer, its Authorized Users, guests, patrons, visitors or other transient
third parties using the services of the Company through the Customer’s
equipment, or any other entity.

2.7 Responsibilities of the Customer

2.7.1 The Customer is responsible for making proper application for service; placing any
necessary orders, for complying with tariff regulations; and payment of charges for
services provided. Specific Customer responsibilities include, but are not limited to
the following:

1) The Customer shal ensure compliance with any applicable laws, regulations,
orders or other requirements (as they exist from time to time) of any
governmental entity relating to services provided or made available to other
users by the Customer.

2) If required for the provison of the Company’'s services, the Customer must
provide any equipment space, supporting structure, conduit and electrical
power without charge to the Company.

3) The Customer is responsible for aranging access to its premises a times
mutually agreeable to the Company and the Customer when required for the
Company personnel to ingtal, repair, maintain, program, inspect or remove
‘equipment associated with the provison of the Company’s services.
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SECTION 2 - RULES AND REGULATIONS (CONT’

PO | '
2.7  Respongbilities of the Customer (Cont’d) R i G i NA&W

2.7.1 (Cont’d)

4) The Customer shdl ensure that any Customer provided equipment and/or
systems are properly interfaced with Company facilities or services, that the
dgnds emitted into Company’s network are of the proper mode, bandwidth,
power, and signal level for the intended use of the Customer and in
compliance with the criteria set forth in this tariff, and that the sgnas do not
damage equipment, injure personne, or degrade service to other Customers.

5) The Customer must pay the Company for replacement or reparr of damage
to the equipment or facilities of the Company caused by negligence or willful
act of the Customer, users, or others, by improper use of the services, or by
use of equipment provided by the Customer, users, or others.

6) The Customer must pay for the loss through theft of any Company equipment
installed a Customer’s premises.

7) The Customer is responsible for establishing its identity as often as necessary
during the course of a cdl.

8) The Customer is responsible for identifying the dtation, party, or person with
whom communications is desred and/or made a the caled number.

G0 (220
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2.8 Billing and Payment For Service

SECTION 2. RULES AND REGULATIONS (CONT'D)

ORIGINAL

2.8.1 Responsibility for Charges :

The Customer is responsible for payment of al charges for services and equipment
furnished to the Customer or its Authorized Usars for tranamisson of cdls via the
Compay's ndwak.  In particular and without limitation to the foregoing, the
Cudomer is regpongble for any and dl cod(9) incurred as the result of:

1)

2)

3)

4)

3)

any delegation of authority resulting in the use of Customer’s
communications equipment and/or network services which result in the
placamat of cdls via the Company;,

ay ad dl ue o the savices provided by the Compay, induding cls
which the Cudomar dd nat indvidudly authorize

awy cdis placed by o through the Cugome’s equpmat via ay remoe
access feaurg();

any calls placed via the Company’s Travel Service as a result of the
Cudome’s intationd o negigat ddosre of Authoization Codes o
Accout Codes asagned to the Cudomer; ad

awy ad dl cdls placed to a tdl-free number (eg, “800° or “888’) provided
to the Cutome by the Compery.
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SECTION 2 - RULES AND REGULATIONS (CONT’ D)

2.8 Billing and Payment For Service (Cont’d)

2.8.2 Payment for Service

All charges due by the Customer are payable to the Company or any agent duly
authorized to receive such payments. The billing agent may be the Company, a loca
exchange telephone company, credit card company, or other hilling service. Terms
of payment shall be according to the rules and regulations of the agent and subject
to the rules of regulatory bodies having jurisdiction.

Non-recurring charges for installations, service connections, moves or
rearrangements are due and payable within thirty (30) days after the closing date
printed on the invoice or bill mailed to the Customer by the Company. Billing
thereafter will include recurring charges and actud usage as defined below:

1) Billing of the Customer by the Company will begin on the Service
Commencement Date, which is the day on which the Company notifies the
Customer that the service or facility is available for use, except that the
Service Commencement Date may be postponed by mutual agreement of the
parties, or if the service or facility does not conform to standards set forth in
this tariff or the Service Order. Billing accrues through and includes the day
that the service, facility, arrangement or component is discontinued.

2) The Company shall present invoices for recurring charges monthly to the
Customer, in advance of the month in which service is provided, and

recurring charges shall be due and payable within thirty (30) days after the
closing date printed on the bill malled to the Customer by the Company.

3) When service does not begin on the first day of the month, or end on the last
day of the month, the recurring charge for the fraction of the month in which
service was furnished will be calculated on a pro rata basis. For this purpose,
every month is considered to have thirty (30) days.

4) When hilling is based upon Customer usage, usage charges will be billed
monthly in arrears for service provided in the preceding billing period.
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28  Billing and Payment For Service (Cont’d) OR‘G‘NAL

2.8.3 Disputed Charges

Any objections to hilled charges must be reported to the Company or its hilling agent
within thirty (30) days of the closing date printed on the hill issued to the Customer.

Adjustments to Customers hills shall be made to the extent tha circumstances exist
which reasonably indicate that such changes are appropriate. Customers may contact
the Arizona Corporation Commisson with 1) any unresolved dispute or 2) disputed
charges for which the Company refuses an adjustment if disputed charges were
reported to the Company after thirty (30) days from the closing date on the

Customer’s  hill.
Arizona  Corporation  Commission
1200 W. Washington S,
Phoenix, Arizona 85007
(602) 542-425 1
2.8.4 Taxes

The Company reserves the right to bill any and al applicable taxes in addition to any
recurring, non-recurring, per cal charges, usage charges or charges for specia
arangements and congruction, including, but not limited to any Federd Excise Tax,
State Sales Tax, Municipal Taxes and Gross Receipts Tax. Unless otherwise
soecified in this tariff such taxes will be itemized separatdy on Customer hills.
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2.8

Billing and Payment For Service (Cont'd)

285

2.8.6

2.8.7

2.8.8

SECTION 2 - RULES AND REGULATIONS (CONT’D)

L ate Payment Fees

A late payment fee of 1.5% per month will be charged on any past due balance. Any
applicable late payment fees will be assessed according to the terms and conditions
of the Company or its hilling agent and pursuant to Arizona law.

Return Check Charge

A return check charge of $15.00 will be assessed for checks returned for insufficient
funds. Any applicable return check charges will be assessed according to the terms
and conditions of the Company or its hilling agent and pursuant to Arizona law.

Minimum Service Period

The minimum period for which services are provided and for which rates and charges
are applicable is one (1) month unless otherwise specified in this tariff or by mutualy
agreed upon contract. When a service is discontinued prior to the expiration of the
minimum period, charges are applicable, whether the service is used or not.

Non-Routine Installation Charges

At the Customer's request, installation and/or maintenance may be performed outside
the Company’s regular business hours or in hazardous locations. In such cases,
charges based on cost of the actual labor, material, or other costs incurred by or
charged to the Company will apply. If instalation is started during regular business
hours but, at the Customer's request, extends beyond regular business hours into time
periods including, but not limited to, weekends, holidays, and/or night hours,
additional charges mav, apply.
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2.8

SECTION 2 « RULES AND REGULATIONS (CON’T@R!GINAL

Billing and Payment For Service (Cont’d)

2.8.9 Charges for Cancellation of Application for Service

A)

B)

0

Where the Company permits the Customer to cancel an application for
service prior to the start of installation of service or prior to any special
construction, no charges will be imposed.

Where, prior to cancellation by the Customer, the Company incurs any
expenses in ingaling the service or in preparing to install the service that it
otherwise would not have incurred, a charge equal to the costs the Company
incurred, less net salvage, shall apply, but in no case shal this charge exceed
the sum of the charge for theminimum period of services ordered, including
installation charges, and al charges others levy against the Company that
would have been chargeable to the Customer had service begun.

Where the Company incurs any expense in connection with special
congtruction, or where specia arrangements of facilities or equipment have
begun, before the Company receives a cancellation notice, a charge equal to
the costs incurred, less net salvage, may apply. In such cases, the charge,
unless otherwise specified in this tariff, will be based on such elements as the
cost of the equipment, facilities, and material, the cost of installation,
engineering, labor, and supervison, genera and administrative expense, other
disbursements, depreciation, maintenance, taxes, provision for return on
investment, and any other costs associated with the special construction or
arrangements.
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SECTION 2 - RULES AND REGULATIONS (CONT'D) OREG I NAL

The Company does not normally require deposits. However the Company reserves the right
to collect an amount not to exceed 2 months estimated charges as a deposit from Customers
whose credit history is unacceptable or unknown to the Company. Deposits, if collected,
will be collected and maintained in accordance with Commission rules.

2.9 Deposits

2.10 Advance Payments

The Company does not normally require advance payments for service. How-ever, for
Customers whom the Company determines an advance payment is necessary, the Company
reserves the right to collect an amount not to exceed one (1) month’'s estimated charges as an
advance payment for service. This will be applied against the next month’s charges and a
new advance payment may be collected for the next month, if necessary.
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SECTION 2 . RULES AND REGULATIONS (CONT’D) OR'GENAL

211 Refundsor Credits for Service Outages or Interruptions

2111 Aninterruption period begins when the Customer reports a service, facility or circuit
to be inoperative and, if necessary, releases it for testing and repair. An interruption
period ends when the service, facility or circuit is operaive. Credits for service
outages or interruptions are subject to the regulations listed below.

2.11.2 If the Customer reports a service, facility or circuit to be interrupted but declines to
release it for testing and repair, or refuses access to its premises for test and repair by
the Company, the service, facility or circuit is conddered to be impared but not
interrupted. No credit allowances will be made for aservice, facility or circuit
congdered by the Company to be impaired.

2.11.3 Credit dlowances for interruption periods which are not due to the Company’s testing
or adjusting, to the negligence of the Customer, or to the failure of channels,
equipment and/or communications systems provided by the Customer, are subject to
the generd ligbility provisons set forth in this tariff. It shdl be the obligation of the
Customer to notify Company immediately of any interruption in service for which
a credit alowance is desred by Customer. Before giving such notice, the Customer
shal ascertain that the trouble is not within his or her control, or is not in wiring or
equipment, if any, furnished by Customer.

2.11.4 The Customer shdl be responsible for the payment of service charges based upon
time and materids for vigts by the Company's agents or employees to the premises
of the Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any paty other than the Company, including but
not limited to the Customer.
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211 Refunds or Credits for Service Outages or Interruptions (Cont’d)dHEGiNAL

2.11.5 For purposes of credit computation every month shall be considered to have seven
hundred and twenty (720) hours. For services with a monthly recurring charge, no
credit shall be allowed for an interruption of continuous duration of less than four (4)
hours. The Customer shal be credited for an interruption of four (4) or more hours
a the rate of 1/720th of the monthly charge for the services affected for each day that
the interruption continues. The formula used for computation of credits is as follows:

Credit = A/720 x B

A = outage time in hours (must be 4 or more)
B = totd monthly recurring charge for affected service.

2.11.6 For usage senstive long distance services, credits will be limited to, a maximum, the
price of the initid period of the individua cal that was interrupted plus any operator
service charges or surcharges required to reconnect the caller.
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SECTION 2 - RULES AND REGULATIONS (CONT’D) OREG,NAL

212 Cancdlation or Termination of Service

2.12.1 Cancellation by Customer

Customers of presubscribed long distance services may cancel service by providing
the Company with written or verbal notification thirty (30) days prior to the
requested cancellation date. The Company shal hold the Customer responsible for
payment of al bills for service furnished until the cancellation date specified by the
Customer or until thirty (30) days after the date that the cancellation noticeis
received, whichever is later.

2.12.2 Cancdlation by Company

A) The Company may terminate service to a Customer for nonpayment of
undisputed charges or other violation of this tariff or provision of law upon
five (5) days written notice to the Customer without incurring any liability for
damages due to loss of telephone service to the Customer. Charges will not
be considered past due until thirty (30) days from the closing date printed on

the Customer's hill. /

B) The Company may refuse or discontinue service under the following
conditions provided that, unless otherwise stated, the Customer shall be given
five (5) days notice to comply with any rule or remedy any deficiency:

1) For non-compliance with or violation of any State, municipal, or
Federa law, ordinance or regulation pertaining to telephone service.

2) For use of telephone service for any purpose other than that described
in the application.

3) For neglect or refusal to provide reasonable access to the Company
or its agents for the purpose of inspection and maintenance of
equipment owned by the Company or its agents.
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N “
212  Cancdlation or Termination of Service (Cont’d) GR,GFNAL

2122 (Cont’d)

4) For noncompliance with or violation of Commission regulation or the
Company’s rules and regulations on file with the Commission.

5) Without notice in the event of Customer use of equipment or services
in such a manner as to adversely affect the Company’s equipment or
service to others.

6) Without notice in the event of tampering with the equipment or
services owned by the Company or its agents.

7) Without notice in the event of unauthorized or fraudulent use of
service. Whenever service is discontinued for fraudulent use of
service, the Company may, before restoring service, require the
Customer to make, a his or her own expense, al changes in facilities
or equipment necessary to eliminate illegd use and to pay an amount
reasonably estimated as the loss in revenues resulting from such
fraudulent  use.

8) Without notice by reason of any order or decision of a court or other
government authority having jurisdiction which prohibits the
Company from furnishing such services.

9) For periods of inactivity over sixty (60) days.

10)  The Customer is responsible for providing adequate access lines to
enable the Company to terminate dl toll-free (eg., 800/888) service
cals to the Customer's telephone equipment. Should the Customer
have insufficient access lines on which to terminate toll-free cals, the
Company reserves the right to request the Customer to add additional
lines for call terminations. If, after ninety (90) days, the Customer has
not made the requested change, the Company, without incurring any
lighility, reserves the right to terminate the Customers Service, Wlth
five (5) days written notice.
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2.13

2.14

SECTION 2 - RULES AND REGULATIONS (CONT’D)()R ‘
I nter connection FGINAL

Service furnished by the Company may be connected with the services or facilities of other
carriers. Such service or facilities are provided under the terms, rates and conditions of the
other carrier. The Customer is responsible for all charges billed by other cariers for use in
connection with the Company’s service. Any special interface equipment or facilities
necessary to achieve compatibility between carriers is the responsibility of the Customer.

Customer Provided Equipment

2141 The Company’s facilities and service may be used with or terminated in terminal
equipment or communications systems such as a PBX, key system, single line
telephone, or Pay Telephone. Such terminal equipment shall be furnished and
maintained a the expense of the Customer. The Customer is responsible for al costs
a his or her premises, including personnel, wiring, electricd power, and the like,
incurred in the use of the Company’s service.

2.14.2 When such terminal equipment is used, the equipment shall comply with the
generaly accepted minimum protective criteria standards of the telecommunications
industry. The Customer is responsible for ensuring that Customer-provided
equipment connected to Company equipment and facilities is compatible with such
equipment and facilities. The magnitude and character of the voltages and currents
impressed on Company-provided equipment and wiring by the connection, operation,
or maintenance of such equipment and wiring shall be such as not to cause damage
to Company-provided equipment and wiring or injury to the Company’'s employees
or to other persons. Any additional protective equipment required to prevent such
damage or injury shall be provided by the Company at the Customer’s expense,
subject to prior Customer approval of the equipment expense.
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2.14 Customer Provided Equipment (Cont’'d.)

2.14.3 The Company shal not be responsible for the instalation, operation, or maintenance
of any Customer provided communications equipment. Where such equipment is
connected to the facilities furnished pursuant to this tariff the responsibility of the
Company shal be limited to the furnishing of facilities offered under this tariff and
to the maintenance and operation of such facilities. Subject to this responsibility, the
Company shal not be responsible for:

1) the through transmission of signas by Customer provided equipment or for
the quality of, or defects in, such transmission; or

2) the reception of signals by Customer-provided equipment; or

3) network control signaling where such signding is performed by Customer-
provided network control  signaling  equipment.

215 Company Provided Equipment

2151 The Company shall use reasonable efforts to maintain only the facilities and
equipment that it furnishes to the Customer. The Customer may not nor may the
Customer permit others to rearrange, disconnect, remove, attempt to repair, or
otherwise interfere with any of the facilities or equipment instaled by the Company,
except upon the written consent of the Company.

2.15.2 The Company may substitute, change or rearrange any equipment or facility at any
time, but shal endeavor to maintain the technica parameters of the service provided
the Customer. In the event that technical parameters change as a result of the
Company’s actions, the Company will provide the Customer with thirty (30) days
notice prior to such change.

2.15.3 Equipment the Company provides or installs at the Customer Premises for use in

connection with the services the Company offers shal not be used for any purpose
other than that for which the equipment is provided. N,
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SECTION 2 - RULES AND REGULATIONS (CONT’'D) OR'G,NAE;

2.16 Ingpection, Testing and Adjustment

Upon reasonable notice, the facilities or equipment provided by the Company shal be made
available to the Company for such tests and adjustments as may be necessary for their
maintenance in a condition satisfactory to the Company. No interruption alowance shal be
granted for the time during which such tests and adjustments are made, unless such
interruption exceeds twenty-four hours in length and credit for the interruption is requested

by the Customer.

214 Cugstomer Provided Equipment

2171 The Company will make every effort to reserve toll-free (eg., “800" or “888") vanity
numbers on behalf of customers, but makes no guarantee or warranty that the
requested toll-free number(s) will be available or assigned to the customer requesting
the number.

2.17.2 If a Customer accumulates undisputed past-due charges, the Company reserves the
right not to honor the Customer's request for a change in toll-free number service to
another carrier (e.g., “porting” of the 800/888 number), including a request for a
Responsible Organization (Resp Org) change, until such time as al charges are paid
in full.

2.18 Miscellaneous Rates and Charges

The Company may adjust its rates and charges or impose additional rates and charges on its
Customers in order to recover amounts it is required by governmental or quasi-governmental
authorities to collect from or pay to others in support of statutory or regulatory programs.
Examples of such programs include, but are not limited to, the Universa Service Fund, and
compensation to payphone service providers for the use of their payphones to access
Company services.
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31 General

The Company provides direct dided (1+) outbound and inbound toll-free long distance,
postpaid calling card services, directory assistance, and operator assisted services for
communications originating and terminating within the State of Arizona. The Company's
services are available twenty-four (24) hours per day, seven (7) days a week. Unless
otherwise specified in this taiff, intrastate service is offered in conjunction with interstate
sarvice.

Customers ae charged individudly for each cal placed through the Company’snetwork.
Charges may vary by service offering, form of access, mileage band, class of cal, time of
day, day of week and/or call duration. Customers are billed based on their use of the
Company’s services and network. Monthly recurring and non-recurring charges may aso

apply.

| ssued: Effective 1030 7%

Issued by: Doug Garrett, Senior Director, Government and Externd Affairs



ICG Telecom Group, Inc. b AZ.CC. Taiff No. 1
161 Inverness Drive West 1¥ Revision Page 29

Englewood, Colorado 80112 Cancels Original Page 29

SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT’D)
3.2 Timing of Calls

3.2.1 Billing for cals placed over the Company’s network is based in part on the duration
of the cal as follows, unless otherwise specified in this tariff:

3.22 Timing of each cal begins when the caled sation is answered (i.e. when two-way
communications are established.) Answer detection is based on standard industry
answer detection methods, including hardware and software answer detection. For
Collect Cadls, charges apply only if the called party accepts the responsibility for

payment. For Person-to-Person Calls, charges apply only if the calling party is
connected with the designated called party or an agreed upon substitute.

3.2.3 Chargeable time for cals ends when one of the parties disconnects from the call.

3.24 Unless otherwise specified in this tariff, the minimum Initial Period for billing (R)
purposes is six (6) seconds.

325 Unless otherwise specified in this taiff, hilling for Additional Periods is in six (6) (T)
second  increments.

326 Rounding of patid hilling increments is to the next whole increment.
3.2.7 The Company will not knowingly bill for unanswered calls. When a Customer

indicates that he/she was hilled for an incomplete cal, the Company will reasonably
issue credit for the call.
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Rate Periods and Holidays

3.3.1 For time of day, usage sendtive services utilizing Day, Evening and Night/Weekend
designations, the following rate periods apply unless otherwise specified in this taiff:

MON | TUES | WED | THUR | FRI SAT | SUN

8:00AM

TO DAYTIME RATE PERIOD
5:00 PM*
5.00 PM

TO EVENING RATE PERIOD EVE
11:00 PV*
11:00 PM

TO NIGHT/WEEKEND RATE PERIOD
800 AM*

* Up to but not including.

3.3.2 For time of day, usage sengtive services utilizing Pesk and Off-Pesk designations,
the following rate periods apply unless otherwise specified in this tariff

MON | TUES| WED| THU| FRI SAT|SUN
R
700 AM
TO PEAK RATE PERIOD
6:00 PM*
6:00 PM
TO OFF-PEAK RATE PERIOD
7:00 AM*

* Up to but not including.

3.3.3 Cdls are hilled based on the rate in effect for the actud time period(s) during which
the cal occurs. Cdls that cross rate period boundaries are hilled the rates in effect
in that boundary for each portion of the call, based on the_time of day a the Customer
location. .‘
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Rate Periods and Holidays (Cont’d) 0 R E G i NAEL

33
334 For savicss et to hdiday disoounts the fdlowing are Company recognized
national holidays, determined a the location of the calling station. The evening rate
o off-peek rae is ussd on ndiond hdidays unless a lower rae nomdly would
apply.
New Yex's Day Juay 1
Memaid Day As Fadadly Obsaved
Indgpendence  Day dy 4
Tharkggving Day As Faadly Obsaved
Chrigmes  Day Decamba 25
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D)

34  Calculation of Distance EN £
HE4L

341 Usage charges for mileage sensitive services vary based on the type of service
subscribed to by the Customer.

For services utilizing Switched Access Origination, mileage measurements are based
on the arline distance between serving wire centers associated with the originating
and terminating points of the cal. The serving wire centers of a call are determined
by the area codes and exchanges of the origination and terminating points.

For any outbound services utilizing Dedicated Access Origination, mileage
measurements are based on the distance in airline miles between the Company’s
access point associated with the station utilizing Dedicated Access Origination and
the serving wire center associated with the called station. For inbound services
utilizing Dedicated Access Termination, mileage measurements are based on the
distance in airline miles between the serving wire center associated with the caling
station and the Company’s access point associated with the station utilizing
Dedicated Access Origination.

The distance between the originating and terminating points is calculated by using
the vertical ("V") and horizontal ("H") coordinates of the serving wire centers or the
Company’s access points. For determining the airline mileage of a call, the
Company references the V and H coordinates as found in BellCore's V&H Tape and
NECA FCC Tariff No. 4.
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT’D)

3.4  Calculation of Distance (Cont’d) OR!GEN 'y

LR

342 The arine ddaxe is ddemined as fdlows

Step 1.
Se 2

Se 3
Se 4

Se 5

Se G

Obtan the "V" and "H" coordindes for the Wire Canters saving the
Cudomeg ad the dedindion pant

Obtan the dffeaence bewean the "V" coordingtes of eech of the
Wire Catas Obtan the Difference bewen the "H" coordinates
Suere the differences otaned in Sep 2

Add the squares of the "V" difference and "H" difference obtained in
dep 3.

Di?/IiDde the sum of the square obtained in Step 4 by ten (10). Round
to the next higher whole number if any fraction results from the
dvison.

Obtain the square root of the whole number obtained in Step 5.
Round to the nedt higher whde numbe if ay fraction is obtaned.
This is the digance bawean the Wire Cantars

3.43 The formula for distance caculations is:

(VI_V2)2+(H1 —Hz)z
10
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3.5

SECTION 3+ SERVICE DESCRIPTIONS AND RATES (COUREG l NA&E

Public Telephone Surcharge

In order to recover the Company’s expenses to comply with the FCC’ s pay telephone
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call
charge is applicable to al interstate, intrastate, and international calls that originate from any
domestic pay telephone used to access Company services. This surcharge, whichisin
addition to standard tariffed usage charges and any applicable service charges and surcharges
associated with service, applies for the use of the instrument used to access Company
service and is unrelated to the Company service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone
companies, independent companies and other interexchange carriers. The Public Pay
Telephone Surcharge applies to the initial completed cal and any reoriginated cal (i.e, using
the # symbol).

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice
containing the usage charges for the surcharged call. In cases where proper pay telephone
coding digits are not transmitted to the Company prior to completion of a cal, the Public Pay
Telephone Surcharge may be billed on a subsequent invoice after the Company has obtained
information from a carrier that the originaing station is an eligible pay telephone.

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at
which the Customer pays for service by inserting coins during the progress of the call.

Actual ~ Maximum

Per Call Charge: $0.300 $0.450
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SECTION 3 . SERVICE DESCRIPTIONS AND RATES (CONT’D)

3.6 Outbound/Inbound Long Distance Service

The Company’s Outbound/Inbound Long Distance Service is a combined " 1+" direct dia and
inbound toll-free number (eg., 800,888) service avalable for Customer use twenty-four (24)
hours a day, seven (7) days a week. Inbound toll-free calls may originate from any exchange
in Arizona and terminate to the Customer’ s location at no charge to the calling party.
Customers access the Company’s network through Switched Access
Origination/Termination.

Outbound/Inbound Long Distance Service offers Customers a single rate for intrastate
service regardless of time of day or distance. Cals are billed in six (6) second increments
after a minimum initial period of six (6) seconds. Each cal is rounded up to the nearest one- R)
tenth of a minute after the first minute.

Actual Maximum
A) Non-Recurring Charges: $0.000 $0.000
B) Monthly Recurring Charges: $0.000 $0.000
0] Per Call Charges: See Section 35
D) Per Minute Charges. $0.146 $0.183
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES (CONT'D)

T W i, “
3.7 Postpaid Calling Card Services OREGENHL

ICG's Cdling Card Service is offered to dl ICG loca exchange and long distance customers
or as a danddone sarvice. Service is offered twenty-four (24) hours a day, seven (7) days
a week to dl vaid terminating locations. Intrastate service is sold as an add-on to interstate
savice. Access to ICG's Cdling Card service is via a toll free number. The Customer must
input a vaid Authorization Code in addition to the dedtination number with area code.

Charge per minute $0.276 per minute
(within  continentd  US)

Cdling cad cdls are hilled in sx (6) second increments with a thirty (30) second call
minimum. After the initid 30 second minimum, esch fractiond cal is rounded up to the
nearest onetenth of a minute. Fractiona cents will be rounded to the nearest cent.

Usage of the cdling card affirms that the customer agrees to the terms and conditions set
forth by this tariff and any supporting materiad sent to the Customer together with the Calling

Card.
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SECTION 4 - SUPPLEMENTAL SERVICES
4.1 Operator Assisted Services

The Company’s Long Distance Operator Assisted Services are available for use by
presubscribed Customers of the Company’s Outbound/Inbound Long Distance Service.
Calls are billed in six (6) second increments, after an initial minimum period of six (6) (R)
seconds, with additional per call charges reflecting the level of operator assistance and hilling
arrangement requested by the Customer. Each cal is rounded up to the nearest one-tenth of

a minute after the first minute.

41.1 Operator Services Call Types and Billing Arrangements

A) Person-to-Person : A per call charge that applies in addition to long distance usage
charges for calls placed with the assistance of a Company operator to a particular
paty at the destination number. This charge applies regardless of billing arrangment,
including, but not limited to, billing to the originating line, a Company calling card,
commercia credit card, collect, by deposit of coins in pay telephones, or to a third
party. This charge does not apply unless the specified party or an acceptable
substitute is available.

B) Station-to-Station (also referred to as “sent paid’): A per cal charge that applies in
addition to long distance usage charges for non-Person-to-Person cals placed with
the assistance of a Company operator. This charge applies regardless of billing
arrangment, including, but not limited to, hilling to the originating line, a Company
cdling card, commercial credit card, collect, by deposit of coins in pay telephones,
or to a third party.

1)) Third Paty Billed: A billing arrangement whereby charges for a cal may be billed
to a telephone number that is different from the calling number and the called
number. The terms and conditions of the third party’s loca exchange company apply
to payment arangements for Third Party Billed cdls.

D) Collect Billed: A hilling arrangement whereby the originating caler may bill charges
for a cal to the caled party, provided the called party agrees to accept the charges.
The terms and conditions of the caled party’s loca exchange company apply to
payment arangements for Collect Billed cdls.

ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 4 - SUPPLEMENTAL SERVICES (CONT’'D) -
4.1 Operator Assisted Services (Cont’d) OR\G‘NAL
411 (Cont’d)
E) O+ Medmizad Cdls  Cals made by dialing zero plus the desired telephone

numbe, where the cdl is intarupted by a mechenized opaaor (e, a recorded
announcamant) repqueding the cdler to enter the hilling information.

F) 0+ Time Out Calls: Calls made by dialing zero plus the desired telephone
numbe, where the cdl is interupted by a live opaaar or mechanized operator (j.e,
recorded  announcemant) requeding the cdler to eter the hilling information.

G) 0 Cdls Cdls mede by dding zao oy ad the cdleg then wats for the opaaor
to pick up the line ad as3g to the cdler in pladng andlor hilling for the cdl.

H) Time Charge Calls: Calls made by dialing 0- or O+, where the caller asks the
opaaor to place the cdl, and retumn to the line & the end of the cal and provide the
cudome with the cogt for the completed call.
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SECTION 4 - SUPPLEMENTAL SERVICES (CONT'D)

41 Operator Assisted Services (Cont’d)

4.1.2 Operator Services Rates and Charges

A) Non-Recurring Charges:
B) Monthly Recurring Charges:
C) Per Call Charges:

Person-to-Person
Station-to-Station
Third Party Billed
Collect Billed

0 + Mechanized

0 + Time Out

0 - Cdls

Time Charge Calls

PER MINUTE CHARGES:

Actual
$0.000

$0.000

$3 .000
$1.650
$1.850
$1.650
$0.650
$1.850
$1.850
$1.650

ORIGINAL

M aximum
$0.000

$0.000

$4.500
$2.475
$2.775
$0.975
$2.475
$2.775
$2.775
$2.475

See per minute rates in connection with the services set forth in Section 3.
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4.2

SECTION 4 - SUPPLEMENTAL SERVICES (CON’P@RﬂGiNAL

Directory Assistance

Long Digtance Directory Assistance for intraLATA and interLATA numbers is avalable to
Customers of the Company’s Outbound/Inbound Long Distance Services. A Directory
Assistance charge applies to each call to the Directory Assistance Bureau. Up to two
requests may be made on each cdl to Directory Assistance. The Directory Assistance charge
applies to each call regardless of whether the Directory Assistance Bureau is able to furnish
the requested telephone number. Customers must dial “1" plus an area code followed by
"555-1212" to reach the Company's Long Digtance Directory Assistance Bureal.

Actual Maximum
Directory Assigtance Charge, Per Call $0.600 $0.900
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5.1

5.2

5.3

235677. I

General

5.11

512

SECTION 5 - CONTRACTS AND PROMOTIONS

ORIGINAL

At the option of the Company, service may be offered on a contract basis to meet
specidized reguirements of the Customer not contemplated in this tariff. The terms
of each contract shall be mutualy agreed upon between the Customer and Company
and may include discounts off of rates contained herein, waiver of recurring or
nonrecurring charges, charges for specialy designed and constructed services not
contained in the Company’s general service offerings, or other customized features.
The terms of the contract may be based partially or completely on the term and
volume commitment, type of originating or terminating access, mixture of Services
or other distinguishing features. Service shal be avalable to al smilally Stuated
Customers for a fixed period of time following the initia offering to the first contract
Customer as specific in each individua contract.

Contracts

Promotions

From time to time the Company shal, a its option, promote subscription or stimulate
network usage by offering to waive some or all of the nonrecurring or recurring
charges for the Customer (if eligible) of target services for a limited duration. Such
promotions shall be made available to dl smilarly stuated Customers in the target
market area.

Demonstration of Service Promotion

From time to time the Company may demonstrate service for potential Customers by
providing free use of its network on a limited bass for a period of time, not to exceed one
(1) month. Demonstration of service and the type, duration or quantity of service provided
will be a the Company's discretion.

Competitive Response Promotion

In order to acquire or retain customer, the Company may match certain offers made by other
interexchange carriers/resellers where the customer can demonstrate to the Company’s
satisfaction that it intends to accept such offer as an inducement to subscnbe*to orfemam’]

subscribed to such other interexchange carrier's/reseller's services. 4 7 v LS
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